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M : Treat my clients and their company:

Following the "Golden Rule” has always lead to suc

clients.

APPROACH TO BUSINESS/CUSTOMER SERVICE: My business is,

“Customer Service”, being a Commercial Property Manager.

Understanding what each client needs and expects is the

key to offering the highest level of customer service. This is an

area | leave no stone uncovered with my clients and what sets

me apart from the competition. Before, during and always,

communication is the key to success when you are in the

customer service industry.

FREE/BEST ADVICE: My best advice to anyone is continuous

education within the field of business you are involved. No one
can ever be too educated. |try to learn something new each

day, so | never stop growing.

OUTSIDE THE OFFICE: Horses are my love outside the office,  have
trained, shown and cared for them since | was 6 years old. Golf
is another hobby | learned from my pro-dad growing up on Twin
Oaks golf course. | was blessed with a trip of a life time by my
mother to go on an African Safari where we visited 5 countries in
South Africa over a month. I'm an avid diver and have been on
numerous dive trips all over the world.

CONTACT INFORMATION:

622 SW D Ave.

Lawton, OK 73501

580-353-6100

nena@insightbrokers.com

Insightbrokers.com



